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REFUND/REPAYMENT POLICY 
 
Refunds:  Students who withdraw and have paid their tuition and 
fees through personal funds may be entitled to receive a partial 
refund according to the SUU tuition and fee refund schedule.  
Tuition and fees that were paid through Federal and or Institutional 
funding (financial aid, scholarships, waivers, etc.) will be refunded 
to the specific programs according to Federal and Institutional 
policies. 
 
Repayment: Students who withdraw may be required to repay a 
portion of the financial aid advanced to them for living expenses, 
educational expenses other than tuition, fees and school services.  
Repayment will be calculated in accordance with the repayment 
formula established by Federal regulations. 
 
Repayments to any federal financial aid program may not exceed 
those disbursed from that program, and will be repaid in the 
following priority order: (1) Unsubsidized Federal Stafford Loan, 
(2) Subsidized Federal Stafford Loan, (3)Federal Perkins Loan, (4) 
Federal Plus Loan, (5) Federal Pell Grant, (6) Academic 
Competitiveness Grants, (7) National SMART Grants, (8) Federal 
SEOG.  
 
Repayment of Title IV Funds must be made within 45 days of the 
official notice of “repayment obligation”.  If no effort has been 
made to make repayment by the end of 45 days, the account will be 
referred to the U.S. Department of Education for collection and the 
student will become ineligible for any future financial aid at any 
institution until the repayment obligation has been satisfied.  
 
IS THERE HELP AVAILABLE? 
     SUU offers a payment plan for students desiring to pay their 
institutional charges in monthly installments. Please visit the 
Cashier’s website or call (435) 586-7720 for additional information. 
     SUU’s Office of Financial Aid & Scholarships is ready to help 
students complete the application process.  Please contact the office 
with concerns and questions.  They are committed to making this 
process as simple as possible. 
     The Office of Financial Aid & Scholarships is located in Room 
167 of the Sharwan Smith Center (435) 586-7735.   
 
Jan Carey-McDonald – Director  
Shauna Fay – Associate Director 
Malinda Rhodes – Scholarships Specialist 
Alene Laursen – Counselor 
Tiana Amosa – Counselor  
Jared Hallows – Technology Specialist 
Mary Jane Higley – Office Manager 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 




