Academic Computer Users Committee

Minutes from Thursday, Nov. 7, 2002

1. Attendance: Greg Colf (BUS and chair), Glen Pryor (Associate Chair) Matt Schmidt (AST), David Ward (AST), Jerry Bowler (EDU), David Lund (Education), Pat Matteson (HSS and vice chair), Earl Mulderink (HSS), Ben Sowards (PVA), Mikhail Bouniaev (SCI), Idir Azouz (SCI) Adrienne Grimshaw (student), Wendy Milam (student, PVA), Jeff Orton (student, BUS), Chris Crawford (student, SAST).

Not Attending:  Jeff Barnes (Secretary, BUS), David Tufte (BUS), Lou Workman (Continuing Ed.); Grant Hilgenkamp (PVA), Cindy Mitchell (Admin.), Aaron Jensen (student, Pres. Pro-Tem), Matt Roper (student, SCI).

2. Approval of September 2002 Minutes:
No September minutes were available; therefore approval of September minutes was postponed a second time.
Approval of October 2002 minutes:  approved with Adrienne making a first motion, seconded by Jerry. All in favor with one abstention by Idir. 


3. Old Business: 
Music Computer Lab Request: Request temporarily tabled.

4. IT Report. Glen provided four handouts, listed below, to show where we are now and to support discussion over the next few months. “Please start digesting this information; this is just the first cut.”

· SUU Computer Labs Inventory Report. A booklet with diagrams of all open access computer labs on campus currently.

· Current Applications in Student Labs. A list of all software in open and specialized labs. (SUU software is not currently paid for out of student fees; more information at next meeting on this.)

· SUU Campus Computer Lab Hours.
· Computer Lab Inventory and Growth/Replacement Outline. 

In the next meeting (Dec.) Glen will provide comparisons with peer institution spending and in new developments in technology (for instance, wireless, use of PDAs). He emphasized we need to be pro-active. 

For this meeting, Glen focused on Computer Lab Inventory and Growth/Replacement Outline.

a. Dramatic change now due to development of the Applied Sci./Tech. College

b. Wants to purchase 194 computers, dependent on pricing, next summer and start another cascade process.  Specifically wants to cascade in Library area: replace Dells with new; get rid of PS2’s in Reference Area. All to be configured identically to make them more usable. The cascade process would include but not be limited to the following changes:

i. Replace 221 Lab with new machines

ii. Recommends ELC 311 to be totally replaced.

iii. Tech 112- replace 16 machines with cascaded machines. (may surplus P3450s)

iv. BUS 207 –replace lab; cascade old out.

v. Braithwaite 207 (Writing Lab) replace P3s with 25 new by next fall.

c. Noted there’s new technology all over campus this AY, such as, SCI has about 80 new machines and Computer SCI has 16 new machines.

d. Wants to insert wireless technology on Library top floor by January and expand wireless technology through the Smith Center, and the Science Blding’s rotunda area. “Wireless technology could be a big issue [when compared with peer institutions] in a hurry.”

e. Students may need new applications; for instance, in the last year we added Front Page, Dream Weaver, Acrobat Reader 5 and Photoshop.

f. The tracked software usage is only that specifically requested by faculty, but not in the open access labs.  Most in open access labs is heavily used. 

g. Computer replacement rate: some areas out to 5 years, while others are at 2-3 years and yet others at 2.

h. Improvements in computer recovery shown by the relatively short amount of time (2-4 days) that student server was down earlier this semester. Glen:  “We had the solution in the wings, otherwise it could have been down two weeks. Now environment is 2-4 times faster.” 

i. Mediated Classrooms are not ACUC’s responsibility, but are serious concern and “we could make recommendations.”

j. Student fee issue:  Research by meetings of the Provost, President, and Dean’s Council and Glen comparing our fees with peer institutions, shows our fees are low. This group will make recommendations to ACUC. Our recommendation from last spring is part of their discussion. Our December meeting will go more than 1 hour.

k. New SUU website overhaul will affect how people see SUU. Emphasis on prospective students. No change in terms of open access labs. SUU needs to focus on a comprehensive “intra-net”, student retention, and information regarding site navigation. 

5. Groupwise: Matt noted it is generally robust and stable but weak on Mac support. Users are generally happy. Greg: sometimes student email addresses are incorrect, and faculty cannot track student addresses. Glen: The prospective new system, “Banner” will correct these problems in several years.

6. Next Meeting: Thursday, December 5, 2002, 4 p.m., ELC 405. The group agreed to stay longer for this next meeting.

7. Adjourn:  
Dave made first motion to adjourn, Adrienne seconded. All voted in favor. Meeting adjourned at 5:03 p.m.
