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Introduction 
 

This report continues the annual perceptual study of SUU’s graduating students.  The 
report addresses the questions: How satisfied are graduating students with their experiences at 
SUU?  What Avalue@ has been added to students= learning and campus experience?   The ACT 
College Outcomes Survey (COS) was administered Spring semester 2002 to answer these and 
other questions, to determine student satisfaction and to compare results with national, four-year 
institutional norms.   
   

Approximately 427 surveys were distributed to senior-level (capstone) classes in each 
college or school.   Within the survey period, 279 responded, a response rate of 65.3%.  The 
methodology for administering the survey was changed in 2002 resulting is an improved 
response rate.  By way of comparison, in 2001 the response rate was 26.2%.   The survey was 
supplemented with 30 locally developed questions.  Appendix A provides the tabulation for the 
locally developed questions and the compilation of respondent comments.  Analysis of items in 
Appendix A concludes this study. 
 
 
Results 
 

Demographically, the majority of students who responded to the survey were under 30 
years of age (65.6%), female (52.0%), and white (94.2%).  Nationally, COS respondents at four-
year institutions are under 30 years of age (79.0%), female (61.1%), and white (77.2%).   Only 
2.3% (0.5% nationally) of SUU respondents were pursuing vocational or technical degrees.  The 
majority of respondents (95.0% at SUU, 83.8% nationally) were pursuing bachelors degrees.  
Only 19.0% transferred zero credit hours toward their degrees; 81.0% transferred one hour or 
more, and 30.5% transferred 45 credits or more.  Regarding education achievements and goals, 
54.5% of the respondents indicated a desire to pursue a masters degree. 
 

ACT=s normative report is based on 68,650 student records obtained from 130 colleges 
that administered the COS between January 1997 and December 2001.  The colleges included 
large and small; public and private, technical, 2-year and 4-year institutions from 40 states.  
Approximately 18% of all students were from the state of Missouri.  The user norm for SUU was 
public, 4-year institutions.   ACT provided the figures (charts) used in this report. 

 
Table 1 summarizes the extent to which respondents were engaged in out-of-class 

endeavors, including academics, clubs and organizations, employment, family support, and 
cultural opportunities.   Positive or negative differences greater than five percentage points are 
shaded for reading convenience. 
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 Table 1 
 Responsibilities and Time AllocationsBHours Per Week 
 (National Four-year Public University Norm*) 
 
 
 

Hours per Week
Activity 

 
0 

 
<11 

 
11-20 

 
21-30 

 
31> 

 
Course-related Activities 

 
0.0% 

(3.7%) 

 
29.9% 

(31.0%) 

 
33.6% 

(34.3%) 

 
24.5% 

(16.2%) 

 
11.9% 

(11.4%) 
 
Internships & Practica 

 
40.1% 

(41.8%) 

 
42.3% 

(31.1%) 

 
10.3% 

(10.6%) 

 
3.4% 

(3.4%) 

 
3.8% 

(6.1%) 
 
Clubs and Organizations 

 
40.2% 

(48.4%) 

 
56.3% 

(39.9%) 

 
3.1% 

(4.4%) 

 
0.4% 

(0.5%) 

 
0.0% 

(0.4%) 
 
College-sponsored Events (e.g., 
sports, plays) 

 
40.8% 

(51.1%) 

 
52.9% 

(36.3%) 

 
4.6% 

(3.3%) 

 
0.8% 

(0.7%) 

 
1.1% 

(0.5%) 
 
On-campus Employment related 
to major 

 
89.8% 

(83.7%) 

 
5.6% 

(4.7%) 

 
3.8% 

(3.0%) 

 
0.8% 

(0.7%) 

 
0.0% 

(0.5%) 
 
On-campus Employment not 
related to major 

 
83.8% 

(81.5%) 

 
6.7% 

(5.3%) 

 
7.9% 

(4.7%) 

 
0.8% 

(0.8%) 

 
0.8% 

(0.6%) 
 
Off-campus Paid Employment 
related to major 

 
77.8% 

(66.7%) 

 
6.3% 

(6.0%) 

 
5.2% 

(7.1%) 

 
4.4% 

(4.9%) 

 
6.3% 

(8.7%) 
 
Off-campus Paid Employment not 
related to major 

 
59.9% 

(56.5%) 

 
7.8% 

(7.7%) 

 
12.6% 

(11.2%) 

 
10.4% 
(8.5%) 

 
9.3% 

(9.4%) 
 
Care of Family 

 
39.3% 

(49.7%) 

 
20.0% 

(18.7%) 

 
15.9% 
(8.0%) 

 
6.7% 

(2.9%) 

 
18.1% 

(14.5%) 
 
Off-campus Community Service 

 
30.6% 

(46.5%) 

 
63.5% 

(43.6%) 

 
4.8% 

(3.0%) 

 
0.7% 

(0.3%) 

 
0.4% 

(0.4%) 
 
Off-Campus Cultural Events 

 
55.8% 

(43.8%) 

 
43.1% 

(47.0%) 

 
0.8% 

(2.7%) 

 
0.4% 

(0.2%) 

 
0.0% 

(0.2%) 
 
*May not total 100.0% 
 
 

The results in Table 1 highlight the importance of work, the demands of the academic 
program, student commitments to the campus experience and to service, and student dedication 
to family.    
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In various survey “themes,” ACT tabulated the top five and bottom five items for the 
University and for the national, public four-year norm institutions.  Scale differences higher than 
the national norm reflect an item of greater importance, progress, or satisfaction among SUU 
respondents.  Scale differences lower than the national norm reflect an item of lesser importance, 
progress, or satisfaction among SUU respondents.  Given sample size, ACT reports that 
statistical significance occurs at 0.2%.  Hence, differences greater or less than 0.2% are 
significant to the University.    

 
In 2001-02, the University’s general education requirements and courses were revised 

and a new general education program implemented.  This year’s COS data form a baseline of 
comparative information as the old general education program is phased out with student 
graduations over the next four years.  The 2002 COS survey found that 51.6% (57.3% nationally) 
of student respondents perceived a “very great” or “great” SUU contribution toward acquiring a 
well-rounded general education.  This item will be followed in the results of future surveys.     
 

Figure 1 focuses on college outcomes that students deemed important.  Generally, SUU 
respondents and national peers consider similar items important.  SUU respondents consider the 
following of greater importance than respondents at national four-year institutions: 
 

1.  Acquiring knowledge and skills needed for a career  
2.  Becoming competent in the major 
3.  Learning to think and reason 
4.  Developing problem-solving skills 

 
 Figure 2 summarizes the progress students made in attaining the outcomes.  Again, the 

top five items are comparable to national peers.  The top four items in Figures 1 and 2 document 
through self reporting Avalue added@ for students at SUU.  Of the items in Figure 1, respondents 
are reporting progress in those outcomes in Figure 2. Respondents found that acquiring 
knowledge and skills needed for a career and becoming competent in a major are values added 
through progress toward degree completion at the University.      
 

Figures 1 and 2 also highlight areas for institutional improvement.  For example, SUU 
students are apparently unaware or uncaring about environmental issues.  Perhaps there is a fear 
of mathematics, science, and the scientific method.  Perhaps there is a problem appreciating the 
fine arts, music, literature and the humanities.  These are areas of low importance to respondents 
as well as areas of low progress made toward attaining outcomes.   
 

Figure 3 addresses general or liberal learning.  Three items are statistically significant to 
SUU.  The item, A. . .broaden my awareness of diversity among people/their values/cultures,@ had 
an institutional difference of -0.30.  The item, “. . .build a framework to organize my learning 
within/across areas of study,” had an institutional difference of -0.18.  The item, “. . .think about 
my major in the context of a larger world view,” also had an institutional difference of -0.18.  
These three items, that also showed negative differences last year, validate the need for 
appropriate curricular and pedagogical changes toward diversity, synthesizing and analyzing 
knowledge, and interdisciplinary learning.  (See National Survey of Student Engagement 
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results.) 
 
Agreements with statements about SUU were another component of the study.  Figure 4 

summarizes statements of attitudinal satisfaction.  One item showed a difference of high 
significance: 
 

AIf choosing a college again, I would choose this one@     0.12 
   

Figure 5 focuses on personal growth since entering SUU.   The top item for SUU was 
ATaking responsibility for my own behavior.@  The bottom item was ABecoming an effective 
member of a multi-cultural society.@  None of the items in this category was statistically 
significant.   
 

Figure 6 summarizes the contribution of SUU to student growth.  The top item was 
ABecoming academically competent;@ the bottom item, “Learning how to become a more 
responsible family member.@   Only one item in this category was statistically significant:  
“Understanding religious values that differ from my own.”    
 

Figure 7 reports student satisfaction with various services or aspects of the University.  
Two of the top five items are significant, class size and library services.  The other items did not 
show significant differences.   To elaborate on this dimension of the COS, Table 2 summaries the 
Avery satisfied@ and Asatisfied@ responses to each aspect and compares the SUU and national 
four-year, public norms as an indicator of satisfaction.  Outlined text indicates five percentage 
points higher than the national norm—aspects that SUU does well.  Shaded rows indicate aspects 
for possible improvement.  
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 Table 2 
 Aspects of This College 
 Respondents AVery Satisfied@ or ASatisfied@  
 
 
Item 

 
SUU 

 
National 

 
Quality of instruction 

 
74.6% 

 
74.9% 

 
Quality of my program of study 

 
77.4% 

 
75.1% 

 
Quality of academic advising 

 
64.1% 

 
59.9% 

 
Flexible degree requirements 

 
53.4% 

 
51.7% 

 
Student mental health services 

 
25.4% 

 
26.0% 

 
Residence hall services and programs 

 
21.1% 

 
22.8% 

 
Veterans services 

 
13.3% 

 
12.7% 

 
Language development services for students whose first language is not English 

 
14.0% 

 
12.4% 

 
Student health/wellness services 

 
40.9% 

 
38.8% 

 
Campus AIDS education program 

 
11.4% 

 
16.0% 

 
Response to non-traditional students 

 
48.0% 

 
45.9% 

 
Response to students with special needs 

 
42.6% 

 
37.8% 

 
Campus atmosphere of ethnic, political and religious understanding* 

 
49.4% 

 
46.8% 
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Item 

 
SUU 

 
National 

 
Personal counseling services 

 
27.6% 

 
24.9% 

 
New student orientation services 

 
35.9% 

 
45.5% 

 
New student placement in reading/writing, math courses 

 
23.6% 

 
31.9% 

 
Variety of courses offered 

 
59.1% 

 
60.9% 

 
*This item dropped 11 percentage points from 2001. 
 
Figure 8 summarizes highest and lowest differences among the aspects of the University.  High 
scores are recorded in favor of financial aid, library services, student access to computer facilities 
and services, personal security/safety on campus, and class size.  The lowest, negative difference 
was recorded for the new student orientation services. 

   
 
Supplemental Questions 
 

ACT allowed up to 30 supplemental questions to be asked, and Appendix A summarizes 
the score results of each question.  Supplemental questions ranged from the availability of 
classes to what attracted students to SUU, from campus activities to living in Cedar City.  For 
example, item 15 asked how long did it take to earn a degree at SUU.  The most common answer 
was less than four years (32.6%).   The high number of transfer students explains much of the 
reason for this response, as does a high number of accepted transfer credits. 

 
        Ten questions measured the frequency of student engagement in various University  
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activities or services.  The top three responses of 30+ occasions were: 
 

Use a computer to access the World Wide Web  235 
Exercise or work out 171  
Express views or opinions in class 138 

 
If starting over, respondents said they would place more effort or spend more time on 

nothing (no change), academics/studying, interacting with faculty, and graduating faster. 
 

If one thing about the major program could be changed, most respondents (61) would 
change nothing.  A minority would change course sequencing/selection, career placement help, 
and participation in campus-related projects, internships, or applied experiences. 
 

Finally, as in past surveys of student attitudes, it was interacting with faculty and faculty 
quality that emerged as the best thing about the respondents= major program. 
 
 
Conclusion 
 

Background information.  Demographically, SUU respondents are generally similar to 
national COS respondents.  SUU students are spending more hours working, caring for family, 
or rendering service.  Educational goals are similar and comparable. 
 

College Outcomes.   Students give SUU high marks over all, would recommend the 
University to others, and if choosing again, would choose SUU.  Self-assessment of personal 
growth is at the national norm, and SUU=s contribution toward growth is also high.      
 

Satisfaction with aspects of SUU.  High marks are given for many aspects of the 
University, both in academics and student services.  Some aspects are significantly higher than 
the national norm, indicating a high degree of satisfaction with these elements of the University.   
 

. 
 
 
                                                                                                
 



College Outcomes Survey
Additional Questions
2001-2002

A = Agree strongly
B = Agree somewhat
C = Disagree somewhat
D = Disagree strongly
E = Not applicable, no opinion

A B C D E
1 I felt a sense of pride about SUU. 70 160 22 6 11
2 I was able to register for classes I needed with few conflicts. 93 92 63 17 4
3 University staff were helpful. 88 141 32 3 4
4 Quality of instructional tests and materials was satisfactory for me. 46 158 51 12 2
5 Degree requirements were clearly communicated. 52 105 63 27 20
6 Cedar City is a progressive community. 86 126 40 9 7
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Associate Provost's Office, 5/17/2002 1 279 surveys included.



College Outcomes Survey
Additional Questions
2001-2002

A = Agree strongly
B = Agree somewhat
C = Disagree somewhat
D = Disagree strongly
E = Not applicable, no opinion

A B C D E
7 Tuition paid was a worthwhile investment. 86 126 40 9 7
8 I will need additional training in my occupation beyond what I learned at SUU. 85 105 44 20 14
9 The difficulty of courses in my major was harder than at other universities. 16 70 87 21 75
10 SUU offered social activities that I was interested in attending. 49 99 70 23 26
11 I was satisfied with advisement in my major. 91 111 42 18 7
12 Cedar City is a "student friendly" town. 74 128 36 19 11
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Associate Provost's Office, 5/17/2002 2 279 surveys included.



College Outcomes Survey
Additional Questions
2001-2002

A = Academic program I wanted
B = Close to home
C = Away from home
D = Offered a scholarship or financial aid
E = Size of the campus
F = Friends or family attended
G = Other

A B C D E F G
13 What attracted you to SUU? 59 65 11 38 24 36 27

13 What attracted you to SUU?
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Associate Provost's Office, 5/17/2002 3 279 surveys included.



College Outcomes Survey
Additional Questions
2001-2002

A = New freshman
B = Advanced freshman
C = Sophomore
D = Junior
E = Senior
F = Graduate student

A B C D E F
14 When you enrolled the first time at SUU, what was your class standing? 99 43 34 79 12 0

14 When you enrolled the first time at SUU, 
what was your class standing?
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Associate Provost's Office, 5/17/2002 4 279 surveys included.



College Outcomes Survey
Additional Questions
2001-2002

A = Less than four years
B = Four years
C = Five years
D = Six years
E = Seven years
F = Eight years
G = More than eight years

A B C D E F G
15 How long did it take you to earn your SUU degree? 91 78 71 13 6 3 3

15 How long did it take you to earn your 
SUU degree?

0
10
20
30
40
50
60
70
80
90

100

A B C D E F G

Associate Provost's Office, 5/17/2002 5 279 surveys included.



College Outcomes Survey
Additional Questions
2001-2002

A = Financial reasons
B = Marriage
C = Employment
D = Family reasons
E = Health-related problems
F = Mission or volunteer service
G = A break from school
H = Did not stop out

A B C D E F G H
16 While enrolled at SUU, did you "stop out" for: 10 13 5 7 4 18 7 199

16 While enrolled at SUU, did you "stop out" for:
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Associate Provost's Office, 5/17/2002 6 279 surveys included.



College Outcomes Survey
Additional Questions
2001-2002

A = 0 F = 12-14
B = 1-3 G = 15-20
C = 4-6 H = 20-30
D = 6-8 I = 30+
E = 9-11

While enrolled at SUU, how many times did you: A B C D E F G H I
17 Use a computer to access the World Wide Web? 4 5 2 2 2 2 4 9 235
18 Use the campus library to find information for a research paper or project? 8 20 17 24 25 21 22 41 87

19
Interact with faculty outside of class to ask for comments or feedback about some of 
your work related to that course? 4 31 44 24 32 25 28 24 53

20
Attended SUU extracurricular activities and events (e.g., concert, workshop, film, 
dramatic/musical event)? 22 31 23 26 34 15 38 15 59

21 Exercise or work out? 37 9 4 4 6 8 10 14 171
22 Read a newspaper or magazine about national or international issues? 9 16 24 20 23 11 25 17 119

While enrolled at SUU, how many times did you:
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Associate Provost's Office, 5/17/2002 7 279 surveys included.



College Outcomes Survey
Additional Questions
2001-2002

A = 0 F = 12-14
B = 1-3 G = 15-20
C = 4-6 H = 20-30
D = 6-8 I = 30+
E = 9-11

While enrolled at SUU, how many times did you: A B C D E F G H I
23 Express views or opinions in class? 5 10 13 15 22 15 21 24 138
24 Seek a more diverse atmosphere elswhere? 102 40 23 25 12 15 17 6 23
25 Skip classes voluntarily? 33 52 29 26 35 23 29 19 18

26
Participate in career-planning activities (e.g., attend workshops, talk to a career 
counselor, write a resume, etc.)? 30 76 70 34 24 11 12 3 5

27 Read suggested or recommended texts/readings in addition to the required readings? 30 65 46 39 24 19 12 11 17
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College Outcomes Survey
Additional Questions
2001-2002

A = Academics/studying
B = Interacting with faculty
C = Social activities
D = Course sequencing/selection
E = Career advising
F = Extracurricular clubs/activities
G = Participating in campus-related research projects, applied experiences
H = Using campus resources/services
I = Graduating quicker
J = Taking more courses/taking more time to graduate
K = Attend a different college or university
L = Nothing

A B C D E F G H I J K L

28
If you were starting over at SUU, what thing(s) would you do differently?  Put more 
effort toward/spend more time on?  (Mark all that apply) 19 17 11 14 9 11 6 4 15 5 5 26

28 If you were starting over at SUU, what thing(s) would you do differently?  Put more effort 
toward/spend more time on:  
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Associate Provost's Office, 5/17/2002 9 279 surveys included.



College Outcomes Survey
Additional Questions
2001-2002

A = Interacting with faculty
B = Tough classes
C = Participation in campus-related research projects, internships, applied experiences
D = Written assignments
E = Verbal communication assignments
F = Career placement help
G = Faculty quality
H = Course sequencing/selection
I = Group assignments to build teamwork
J = Grading standards
K = Social activities
L = Nothing

A B C D E F G H I J K L
29 If you could change one thing about your major program, what would it be? 6 9 25 13 3 31 20 32 7 9 26 61

29 If you could change one thing about your major program, 
what would it be?
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Associate Provost's Office, 5/17/2002 10 279 surveys included.



College Outcomes Survey
Additional Questions
2001-2002

A = Interacting with faculty
B = Tough classes
C = Participation in campus-related research projects, internships, applied experiences
D = Written assignments
E = Verbal communication assignments
F = Career placement help
G = Faculty quality
H = Course sequencing/selection
I = Group assignments to build teamwork
J = Grading standards
K = Social activities
L = Nothing

A B C D E F G H I J K L
30 What is the one best thing about your major program? 74 11 11 3 6 8 57 11 21 7 12 14

30 What is the one best thing about your major program?
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Associate Provost's Office, 5/17/2002 11 279 surveys included.


