
FAMILY REQUESTING SERVICES CHILD/FAMILY______________
     CLASSROOM______________

COMMUNITY RESOURCES/REFERRAL

Is the family requesting
information in any of these
areas?

Printed material
Workshops, classes
Referral

Date of Request
Date of Service

FOLLOW-UP
Use only for AGENCY REFERRAL
Were services adequate?
Did they meet my needs?

FOOD
HOUSING

CLOTHING
TRANSPORTATION

Y     N

FIRST TIME HOMEBUYERS workshop,
EXTENSION OFFICE

HEAT AND WEATHERIZATION handouts, Senior
Citizens and 5 COUNTIES --- high heat bills due to
inadequate insulation

OCT 16/
NOV 3

OCT 16/
OCT 16

DEC 1; called mom. She and Carl
missed first workshop. Second series
scheduled for mid-January. They signed
up despite 'snotty' receptionist who
didn't know answers to questions.

NOV 10; called mom. She called HEAT
& got application. Filled out. Waiting.
Same with Weatherization BUT they are
on a waiting list --- long wait. Services
ok for both.

COUNSELING
MENTAL HEALTH

Y     N

19 year old daughter beaten by boyfriend. Wants
counseling; doesn't know what to do. REFERRALS
TO SOUTHWEST CENTER AND BISHOP (LDS
FAMILY SERVICES)

Mom said 'I am losing it!' NO COUNSELING, JUST
HANDOUTS. Gave STRESS MGTMNT handout.
Will get others to her.

OCT 20/
OCT 20

OCT 20/
OCT 30

OCT 26; talked to mom. Said daughter
& boyfriend back together. Counseling
not wanted. Mom said 'let's wait and
see'.

EDUCATION
TRAINING

EMPLOYMENT

Y     N

Mom wants to learn English to become a citizen.
GAVE HER ESL handout AND REFERRED TO
DIXIE COLLEGE. 12 year old son translated.

Mom wants to go to Beauty School. 

When Sara picked Sam up, gave her Evan's
Hairstyling College info/appl.

OCT 24

OCT 24/

OCT 30

NOV 16; talked to dad who speaks
English. Said Rosa still scared to do.
They are encouraging her to go. 
CHECK BACK BY DEC 16.

NOV 22; called Sara. She's going to be
in the January class!

HEALTH
NUTRITION

Y     N

Family has no health insurance and make too much
money for Medicaid. Gave them CHIPs flyer.

Family wants quick, cheap, nutritious meals. Both go
to school and work. REFERRED TO NEP; handout,
BALANCED DIET ON A BALANCED BUDGET.

NOV 1

REF   NOV 1
H/O   NOV 14

NOV 29; mom said the kids qualify, 'but
what about adults?' Told mom I'd check
around and get back to her by DEC 10.

NOV 29; NEP at Nov Parent mtg. Dad
said they got what they needed now all
they need is more money.

PARENTING
FAMILY RELATIONSHIPS

Y     N

A blended family. 'We need help! Everyone is out of
control.' Too much fighting among kids, resistance to
other parent's discipline. REFERRED TO SW
CENTER STEPFAMILIES GROUP. Will look for
handouts.

NOV 3 REF
NOV 7 H/O

NOV 10; mom said she lost referral #
and name. Gave again.
NOV 17; mom said she and dad are in
marriage counseling LDS. Younger kids
& parents will attend group on the 28th.
Teens said 'No way.'

OTHER NEEDS

Y     N

REFERRAL CONSUMER CREDIT COUNSELING

Dad left; mom wants divorce. No money. SHOWED
MOM # OF UTAH LEGAL SERVICES IN
YELLOW PAGES.

OCT 18

OCT 18

NOV 17; dad picked up forms. They had
mtg. w/ counselor. On their way.

OCT 27; mom meets w/ them on NOV 9.
NOV 14; papers to be filed end of Nov.
Melissa said a trying time; pleased w/
service & compassionate,
knowledgeable people


