How to Use the Benefit Information Tab
Step 1

Go to www.MyVRx.com and login using your earlier registered username and password.

Step 2

Once logged in you will be directed to the home screen where 4 colored boxes with
multiple options are available. This tutorial is for the
box.
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Step 3

This box has all your benefit information including a search function to look up covered
medications, medications you’ve filled and what pharmacies you can go to and more. Click
on the
button.

Step 4

When you click this link you will pull up the index screen. The options are:
Copay | Drug Pricing | Prescription Claim History | Condition Information | Drug Information | Pharmacy Search | Drugs with Specific Requirements

Step 5

From this screen there are several options to choose from on the right. Each option will
open in a new tab so you should always be able to get back to this index page.
If you click on the
link your basic copay structure will be shown.
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Step 6

Click on the
in order to search drug coverage and what estimated price
you can expect. This is approximate and not an exact price. You need to choose your
drug name by clicking
enter your drug name hit
then choose your drug
from the options available.

Then choose a pharmacy by clicking the
option for mail service.

button. You can also choose the

Once you have chosen your drug and pharmacy you need to choose the quantity and day
supply your doctor will/has prescribed.
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Step 7
If you click on
a date range to view.

you can pull up all the medications you’ve filled. Enter

Step 8
If you click on
you can
search for different conditions and commonly
used medications associated with the condition.

Step 9

If you click
you can search for different drugs and see more
information about the drug and what other medications can interact with it.
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Step 10 If you click on
you can find
pharmacies within the network. You can either
search for a specific pharmacy name or any
pharmacy within your area. If you do not enter a
pharmacy name, it will list multiple pharmacies in
your area.

Once you have chosen the
pharmacy you want if you
click on the purple car to get
directions to the pharmacy.
You can also enter your
current location.
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Step 11
This field shows you what type of specific requirements a medication may have before it
will be covered by your insurance.
Just click on the Special Requirement next to the drug you would like to view.

For Prior Authorizations it will bring up a PDF copy
of the Prior Authorization form your physician will
need to
fill out
and send
into VRx.
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For Step Therapy it will bring up what other medications will need to be tried and for how
long before the requested medication will be covered.
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