
The benefits illustrated are in summary form only. They should not be construed as complete in and of themselves. They are only for comparison. In the case 
of a discrepancy, the plan documents apply. Please refer to the formal plan documents for a complete description of benefits, limitations, and exclusions.4

W E L C O M E  T O  Y O U R  B E N E F I T S

Benefits Overview & Important 
Contact Information
This guide provides an overview of your benefit options as an employee of Southern Utah 
University. We are committed to providing you affordable, quality benefits to help you 
have financial assistance for life’s ups and downs.

Benefit Name Number Website or Email

Southern Utah University  
Benefits Manager Shelly Merrill 435-586-7819 shellymerrill@suu.edu

Medical
(Group #76-414958) UMR 

Medical: 800-207-3172

Nurse Line:  
877-950-5083 PIN 197

www.umr.com

Pharmacy MotivRx
Rx: 385-247-1030

844-234-4472
 www.motivhealth.com/rx/

Telemedicine Teladoc 800-835-2362 www.teladoc.com

Health Savings Account (HSA) Optum Health Bank 800-791-9361 www.optumbank.com

Reimbursement Account National Benefit 
Services 855-399-3035

www.nbsbenefits.com

Claims Email: service@nbsbenefits.com

Dental & Vision
(Group #SUU07012023) Samera Health 435-563-0613 www.samerahealth.com

Employee Assistance Program (EAP)
(Group #SUU)

The Life 
Connection 800-280-3782 www.bhoptions.com

Life 
(Group #166274)

The Standard 

800-368-7056

www.standard.com
Disability
(Group #136251) 800-368-1135

Worksite Products Chubb 888-727-5909 www.chubb.com/workplacebenefitsclaims

Benefits Support Benefits All In (BAI) Riley Steward:  
513-609-4193 Riley.Steward@benefitsallin.com

Moreton & Company: 

Account Manager, Claims Assistance Patty Nichols 801-715-7052

Toll Free: 800-594-8949

pnichols@moreton.com

Digital Plan Documents & Carrier Materials 
The benefits illustrated are in summary form only. They should not be construed as complete 
in and of themselves. For a complete description of benefits, coverages, limitations, and 
exclusions, consult your plan documents available from Human Resources or online: 
online.flippingbook.com/view/376684762/

https://online.flippingbook.com/view/376684762/



