
Two-Factor Authentication-DUO 
 

  
SUU utilizes two-factor authentication for access to many IT resources, 
including the mySUU portal and Canvas. 
  

All student employees are required to enroll in two factor 
authentication. 

  
● New employees have a seven-day grace period to enroll before 

access to protected systems (SUU portal, Canvas etc…) is blocked 
by two-factor. 

● You are encouraged to enroll as quickly as possible to ensure 
continued access to IT systems. 

● The two-factor authentication can either be a smart device, such as 
a smart phone or tablet (a device that can support and run an APP); 
or a hardware token such as a FOB or Yubikey. For most students a 
mobile device is the most convenient and the simplest option. If you 
do not have a smart device, please contact your supervisor to request 
a hardware token. 

  
Enrolling your Smart Device: 

● Follow the Step-by-step instructions in the link below  
● https://go.suu.edu/duoinfo 

  
*IF you have any questions, concerns or issues with enrolling, or if you 
forget or lose your two-factor authentication, please contact the IT Help 
Desk: 435-865-8200 or support@suu.edu 
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