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Abstract

In 2020 a world pandemic caused most, if not all, gatherings and events to transition to

virtual formats. Technology continues to grow and it is important to understand the effects this

technology will have on human connection. This thesis will use the Affection Exchange

communication theory to research the effects of virtual events on human connection and

communication, specifically the connection of higher education students. The term “virtual

events” in this paper will refer to two or more people connecting over technology for a social,

work, or entertainment-based gathering. Students at Southern Utah University (SUU) had the

unique opportunity to participate in virtual and in-person school events. 80 SUU students were

surveyed about their experiences developing connections through these virtual events and which

type of event they preferred. When given the choice, 94% of students would choose in-person

events over virtual events. There was a decrease in student satisfaction after they attended virtual

events and the average student said their needs for affection and connection were not met

through virtual events.
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Introduction

A sense of belonging and a desire to be loved is so essential it is considered a basic

human need (Baumeister & Leary, 1995; Maslow, 1970). As a basic need, there is a considerable

amount of research dedicated to belonging, affection and desire to be loved and its correlating

health effects. Based on the Affection Exchange Theory, we know that “the absence of affection

hurts connection and health just as much as the presence of affection helps (Littlejohn, Et Al.,

2017). If humans do not receive affection or connection, it hinders their health. This affection

can be exchanged through non-verbal and verbal expressions such as kissing, holding hands and

words of affirmation (Booth-Butterfield & Trotta, 1994). These are exchanges, especially

non-verbal, typically happen in person. The world population has exponentially increased it’s

online presence. In 2000 about half of the US population was using the Internet, in 2016 76% of

the US population used the Internet. On any average day, there are 640,000 people accessing the

internet for the first time (Roser, Ritchie, & Ortiz-Ospina, 2015).

Due to the Coronavirus, the year 2020 was a year of new technology and new ways to

communicate with those around you, without actually being around other people. What used to

be in-person is all conducted through zoom and other pre-recorded or isolated mediums. With

this rise in internet usage, research on possibly decreasing amounts of non-verbal affection

exchanges and their effect on human health and connection. Current research on affection

exchanged through social media and technology based mediums is not sufficient considering

how prominent technology is becoming.  It is important to understand how this continuous

growth has affected our communities and connections now, and how it may continue to affect us

in the future.
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Literature Review

Affection Exchange Theory

Kory Floyd developed the Affection Exchange Theory in 2001. The Affection Exchange

Theory, also referred to as AET by some researchers, discusses the benefits of affectionate

behavior as well as the human need for affection. It also conceives affectionate communication

as an adaptive behavior contributing to fertility and viability (Floyd, 2006a).

This theory uses postulates and sub postulates to suggest that affection is an adaptive

instinct that helps health, fitness, procreation and survival.  (Floyd, 2001; Floyd, et al. 2015;

Floyd & Mormon, 2001). Postulate one discusses increased survival chances due to affection.

Postulate two, Affectionate communication positively affects reproductive abilities. Postulate

three, long term procreation is increased through affectionate communication with parents and

children making children better mates. Postulate four, affectionate communication can act as

relationship currency, benefiting those that give and receive it (Floyd, 2001; Floyd, et al. 2015;

Floyd & Mormon, 2001; Floyd & Mormon, 2003).

Multiple experiments and research projects have found correlations among affection

exchange and stress management (Floyd, 2006b), cardiac benefits (Floyd, et al. 2010), and more

health benefits. Along with health benefits, receivers of affectionate exchanges in relationships

develop deeper bonds. Individuals report higher levels of commitment and relationship

satisfaction when affection is shown in relationships (Horan & Booth-Butterfield, 2010).

Some scholars have come to view affectionate communication as relationship

maintenance (Dainton & Stafford, 1993; Guerrero & Bachman, 2006). Those that use

affectionate communication keep their relationship positive and stable, while those that do not
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use affectionate communication show dissatisfaction with their relationship and often seek

couples therapy (Doss, Simpson, & Christensen, 2004).

Affection Deprivation

The Affection exchange theory uses a term called Affection Deprivation. Affection

Exchange Theory is the presence of affection and its positive health effects (Floyd, 2001) with

Affection as a driving force in human nature (Horan, 2012). Affection deprivation is the other

side of the scale where one does not receive the affection they desire or need causing stress and

loneliness (Floyd, 2014). In 2017, Floyd stated, “Affection deprivation can lead to physical,

social, and mental pain”.  Those with affection deprivation may report more feelings of

loneliness, stress, fear, anxiety, and much more. With the effects of affection deprivation, “it is

not inappropriate to draw an analogy between the need for affectionate touch and the need for

food” (Floyd, 2014). Humans require certain levels of affection, and when that level is low they

experience a hunger for affection.

J. Prescott focused on affection shown between mother and infant. These studies found a

positive correlation between lack of affection as an infant and violence as an adolescent (Field,

1999; Prescott, 2002). When American and European families were placed together on a

playground, American children and parents showed less affection and few stimulating

interactions. American children showed more aggression towards the parent(s). American

children also showed more aggression toward other children on the playground, shoving and

stealing toys (Field, 1999).

Affection deprivation as an infant negatively affected suicidal thoughts, sexual

relationships and mental health as an adolescent (Field, 2002). Massage therapy was able to

increase the positive physical touch these adolescents needed therefore helping them with the
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above issues (Field, 2006). A positive correlation was also found in adolescents in physically or

mentally abusive relationships and lack of affection as an infant. “The need for physical

affectional pleasure, of being wanted and loved, overpowered the need to avoid the pain of abuse

and violence”(Prescott, 2002). Adolescents or women found themselves trapped in an abusive

relationship out of fear that they would lose the affection that they were receiving and their

hunger for affection.

Studies from Floyd and others show that affection deprivation is a real issue when it

comes to our society and human connection.

Virtual Events

An event as defined in the Webster dictionary is a planned public or social occasion

(Webster). By this definition an event can be a dance, meeting, dinner, talk, etc. These events are

all a time and place where people have planned to get together and socialize. Events, whether a

party, a class, or promotional, have always played a part in connecting people and communities

(Localhop, 2020). Organized events are found to help promote social and mental health. event

management as a major tool for delivering persuasive messages and for building relationships

(Toledano & Riches, 2014).

Since organized events are planned times to socialize, this is where a significant amount

of human interaction, connection and affection takes place. Traditionally we go to events to

connect with or to celebrate others. An event is a medium that connections can be fostered and

deepened. This connection is unknowingly necessary, or else planned events would no longer

occur every day (Toledano & Riches, 2014).

There is an astounding lack of scholarly research on organized events. When conducting

research you will find a multitude of scholarly research on catastrophic events and political
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parties, yet organized events that occur every day and virtual events have been overlooked. There

is so little research, the term virtual event is not common enough to be a universal term. For the

purposes of this research the term “virtual events” will refer to two or more people connecting

over technology for a social, work, or entertainment-based gathering. These gatherings are

referred to as virtual events, virtual programming, online programming and more. Due to the

fluidity of the term, and lack of research, there may be multiple terms used in cited works.

With technology growing and becoming more popular, events have expanded to online

mediums as well as in person mediums. These virtual events could be a Facebook live, where a

person may plan a time to broadcast their life live and share it with whomever is watching. A

Zoom class session, where all students tune into their lecture online, an Xbox Live session where

teenagers have planned a time to all get on an Xbox and play games together. All of these events

still fit into the Webster definition of an event, yet they are virtual.

Prior to the world pandemic in 2020, those that participated in virtual events were

predominately made up of those who feel a lack of community and connection in their offline

life (Lim, et al., 2018). Virtual events like computer gaming created online communities. These

communities are formed of those who play games on the computer for a minimum of twenty

hours a week. These gamers tended to be those who lived in a region of divorce or high mobility.

These communities would bring a sense of affection to those who were experiencing affection

deprivation. This affection can be shown through online significant others.

During the world pandemic in the year 2020, events and gatherings that would be

in-person went virtual. Gatherings and events that went virtual included volunteering (Lachance,

2020), congress meetings (Porpiglia, et al. 2020), work conferences (Bonifati, et al. 2021),

sporting events (Westmattelmann, et al. 2020), and education (Vervoort, et al. 2021). Gatherings
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that could not be replaced with virtual events were shut down until the effects and death toll of

the pandemic decreased. Those that previously built their connections and bonds through

in-person events were given no option but to move to virtual events. Many higher education

programs saw a loss in retention and enrollment percentages (SUU, 2020; USHE, 2020).

Speculation of the loss reasoned that students decided to withdraw from school rather than taking

classes online or through Zoom.

Zoom Fatigue

The most common virtual events can be watched through Zoom. Zoom is a video

conferencing technology that had a dramatic increase of 370% in sales and audience in the year

2020. (BBC News, 2021). Events through Zoom can consist of meetings, family gatherings,

social events, and private events. Recent studies have shown that overuse of the video

conferencing platform can cause tiredness, anxiety, or worry resulting from overusing virtual

video conferencing platforms, otherwise known as Zoom Fatigue (Wiederhold, 2020). It is also

referred to as a burnout.

Studies on Zoom Fatigue have suggested that the video conferencing communication

methods are incohesive with the communications methods that we have evolved through

thousands of years (Morris, 2020). Even with perfectly working technology, the milliseconds of

delay time between person to person chatting via Zoom negatively affects interpersonal

connections (Roberts & Francis, 2013). This delay in response time is associated with distrust

and negative perceptions between people.

Audio delays are not the only factor for Zoom Fatigue. Eye contact is known to improve

connection, response time, memorization of faces and higher levels of attractiveness (Von

Grünau & Anston, 1995). During Zoom, one must look directly at the camera to appear as
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though you are making eye contact. During virtual events with more than 3 people it can be hard

to distinguish mutual eye contact, furthering the Zoom Fatigue (Lee, 2020).

The brain makes constant subconscious decisions to maximize rewards in every action

that it takes. These rewards stimulate and alert the brain. Fatigue comes along when the brain

does not receive those rewards. The brain associates interactions and communications as a

reward. This implies that Zoom fatigue may occur due to the brain not perceiving virtual events

as an interaction or connection (Lee, 2020).

Research Questions

The overview on virtual events, affection deprivation and Zoom fatigue, show

connections between events, human connection and satisfying the need for affection. It is

necessary to study how virtual events affect human connection and affection. Virtual events due

to the Covid-19 pandemic have become more prominent in society and may have future

repercussions on human connection. It is necessary to study and conclude if affection deprivation

could be a future or current repercussion of virtual events as affection deprivation leads to

adverse side effects physically and mentally.  It is also necessary to understand what differences

in virtual and in-person events occur to cause, if any, adverse side effects such as affection

deprivation. I propose the following research questions to guide my study:

RQ1: How do virtual events affect human connection?

RQ2: Do virtual college events affect overall satisfaction of college experience and sense

of belonging?
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Methods

Participants

Students at Southern Utah University (SUU)  have had the unique experience of having

in-person school programming as well as virtual school programming. SUU students participated

in a focus group and survey for the purposes of this research. 10 student leaders self selected,

participated in a focus group. 80 students recruited through SUU social media, such as GroupMe

and Instagram self selected, and completed the Qualtrics survey. Participants in the survey

provided their gender (Table 1), race (Table 2), age (Table 3), and class level (Table 4).

Participants were not given any compensation for participating in research.

Table 1. Participant Gender
______________________________________________________________________________
Gender Percentage of participants n
______________________________________________________________________________
Female 75% 60

Male 25% 20

Other 0% 0

_____________________________________________________________________________________________________________________________________
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Table 2. Participant Ethnicity/Race

______________________________________________________________________________
Ethnicity/Race Percentage of participants n
______________________________________________________________________________
American Indian or Alaskan Native 1.25% 1

Asian 3.75% 3

Black or African American 0% 0

Hispanic or Latino 8.75% 7

Native Hawaiian or Other Pacific Islander 3.75% 3

White 82.50% 66

_____________________________________________________________________________________________________________________________________

Table 3. Participant Age

______________________________________________________________________________
Age Percentage of participants n
______________________________________________________________________________
16 - 18 12.50% 10

19 - 21 56.25% 45

22+ 31.25% 25

_____________________________________________________________________________________________________________________________________
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Table 4. Participant Class level

______________________________________________________________________________
Class Level Percentage of participants n
______________________________________________________________________________
Freshmen 17.50% 14

Sophomore 21.25% 17

Junior 28.75% 23

Senior 18.75% 15

Graduate 13.75% 11

_____________________________________________________________________________________________________________________________________

Questions

Ten Southern Utah University students were gathered together into a focus group and

discussed their thoughts on virtual and in-person events. To help facilitate the focus group

discussion the following questions were asked,

(1) Roughly How many virtual events have you participated in this last year? (2) Was

there an incentive to attend this virtual event? If so, what was it and were you satisfied with the

incentive you received? (3) What expectations do you have for virtual events? (4) How do you

feel before attending a virtual event? (5) What was your experience like during these events? (6)

Did you talk to another student during these virtual events? If so, how many and what was the

situation? (7) Did you make a connection with another student during these virtual events? Why

or why not? (8) Do you enjoy virtual events? Why or why not? (9) How do you feel walking

away from a virtual event? (10) If you could go to a virtual event or an in-person event, which

one would you choose and why? (11) Do you think virtual events have affected your social life

and the connections that you have made? Why or why not?
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These questions were formed from the research questions of this study and the Affection

Exchange communication theory in mind. Question 1 was used to understand how many virtual

events SUU students have participated in. Questions 2, 3, and 4 were asked to understand

feelings and thought prior to attending a virtual event. Questions 5, 6, 7, and 8 were asked to

gauge students thoughts, feelings and experience during virtual events. Questions 9, 10 and 11

questioned the affects virtual events had on students after they had attended.

The focus group discussion was then analyzed for themes. From those themes and themes

found in the Affection Exchange Communication Theory, the following 24 statements were

created and placed in a survey given to a larger population of the Southern Utah University

student body. Students that took this survey used a 7 unit Likert scale to select how much they

agreed or disagreed with the statements.

The following statements analyzed the students' understanding of virtual events. (1) I

understand what a virtual event is. (2) I have participated in virtual events during 2020 and 2021.

These statements analyzed students' reasons to attend virtual events (3) I participate in

virtual events for prizes.(4) I participate in virtual events to meet other students. (5) I see myself

participating in virtual events because I get school credit or am obligated to for a job. (6) I enjoy

participating in virtual events.

Statements 7 and 8 analyzed virtual event expectations. (7) I have high expectations for

virtual events. (8) Virtual events usually exceed my expectations.

Statements 9, 10, 11, 14, 16, 23 and 24 analyzed students connection to each other during

and after virtual events. (9) I leave virtual events feeling more connected to others. (10) I talk to

other students during virtual events. (11)  I talk with other students about virtual events, before or

after the event has occurred. (14) I develop relationships with the school and school
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organizations during virtual events. (16) During virtual events, I see other participants' faces.

(23) I have made friends at SUU in 2020 and 2021. (24) Virtual events have satisfied my want to

connect with others.

Statements 12, 13 and 17 evaluate student perceptions after attending a virtual event.

Statement 17 specifically asked students to compare virtual and in person events. (12) I have

positive feelings after participating in a virtual event. (13) My incentives for being in a virtual

event (like increased knowledge, gaining prizes, meeting friends, etc.) are usually met. (17) I

prefer virtual events over in-person events.

Statements 15, 18 , 19 and 20 assessed technology used. (15) Technical errors often occur

during the virtual events that I attend. (18) Most virtual events I participate in are over zoom.

(19) Most virtual events I participate in are over social media such as Facebook Live, or

Instagram Live. (20) Most virtual events I participate in are through a technology not listed.

Statements 21 and 22 analyze students' connection and satisfaction with their college

before and after virtual events. (21) I was satisfied with my college experience before attending

virtual events.(22) I am satisfied with my college experience after attending virtual events.

Data Collection

Prior to data collection, this study was approved by the IRB and informed consent was

provided by all participants. Data collection for the focus group occurred on March 26th, 2021.

Data collection for the survey occurred on Qualtrics between April 12th, 2021 and April 16th,

2021. A total of 106 student survey responses were collected. 26 responses were rejected due to

incompletion.
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Data Analysis

The focus group was recorded and analyzed for themes. Themes found in the focus group

were, expectations, low satisfaction, a lack of connection, gratitude, and job responsibilities. The

focus group mentioned having lower expectations for virtual events gave them more satisfaction

when virtual events turned out better than they thought. This satisfaction was still lower than that

of an in person event.

Students in the focus group stated they felt a lack of true connection to other students and

the professor through virtual events. They did not know most of their students in their class due

to cameras being turned off. There was also a lag in technology that made conversations hard to

keep up.

Students felt grateful to have virtual events if that was their only option of connection

during the pandemic. They would rather have virtual events than no events. Outside of classroom

lectures via Zoom, students only participated in other school virtual events due to work

responsibility.

The 80 responses were collected through qualtrics and analyzed in qualtrics and SPSS.

98.75% of participants understood what a virtual event was (Table 5). 82.50% of participants had

participated in virtual events in the year 2020 (Table 6).
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Table 5. I understand what a virtual event is.

Likert Scale Percentage of participants n
______________________________________________________________________________
Strongly Disagree 0% 0

Disagree 0% 0

Somewhat Disagree 0% 0

Neither Agree Nor Disagree 1.25% 1

Somewhat Agree 12.50% 10

Agree 33.75% 27

Strongly Agree 52.50% 42

_____________________________________________________________________________________________________________________________________

Table 6. I have participated in virtual events in 2020 and 2021.

Likert Scale Percentage of participants n
______________________________________________________________________________
Strongly Disagree 2.50% 2

Disagree 3.75% 3

Somewhat Disagree 6.25% 5

Neither Agree Nor Disagree 5.00% 4

Somewhat Agree 16.25% 13

Agree 30.00% 24

Strongly Agree 36.25% 29

_____________________________________________________________________________________________________________________________________

The biggest incentive to attend a virtual event was school or work credit. Using

numerical data, the average answer was 5.34. This would be between somewhat agree and agree.

The smallest incentive for attending a virtual event was to meet students. The average answer for
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the meeting students incentive was 2.91. This would place between disagree and somewhat

disagree. Prizes as an incentive had the most deviation 2.06. (Table 7).  50.63% of participants

had their incentives met when participating in virtual events.

Table 7. Frequencies of Incentives

Prize Meeting Students School or Work
______________________________________________________________________________
Mean 4.13 2.91 5.34

Median 4.00 2.00 6.00

Std. Deviation 2.06 1.65 1.60

_____________________________________________________________________________________________________________________________________

41.25% of participants did not enjoy participating in virtual events. 41.25% of

participants agreed with the statement, I enjoy participating in virtual events. 17.5% of

participants did not agree or disagree with the statement (Table 8).

Table 8. I enjoy participating in virtual events.

Likert Scale Percentage of participants n
______________________________________________________________________________
Strongly Disagree 5.00% 4

Disagree 15.00% 12

Somewhat Disagree 21.25% 17

Neither Agree Nor Disagree 17.50% 14

Somewhat Agree 31.25% 25

Agree 7.50% 6

Strongly Agree 2.50% 2

_____________________________________________________________________________________________________________________________________
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There was no significant difference found between high expectations and virtual events

exceeding expectations. The Average agreement for high expectations was 3.37. This places

itself between somewhat disagree and neither agree nor disagree. The average response for

virtual events exceeding expectations was 3.71, again between somewhat disagree and neither

agree nor disagree (Table 9).

Table 9. Frequencies of Expectations

High Expectations Exceeded Expectations
______________________________________________________________________________
Mean 3.37 3.71

Median 3.00 4.00

Std. Deviation 1.56 1.39

_____________________________________________________________________________________________________________________________________

0% of participants strongly agreed to the statement “I leave events feeling more

connected to others”, and 21.25% agreed. 63.75% of participants disagreed to the statement

(Table 10). 18.75% of participants agreed to the statement “I talk to other students during virtual

events” (Table 11). 47.5% of participants talked to other students about the virtual event before

or after the virtual event had occurred (Table 12). 44.87% of participants disagreed with the

statement “I developed deeper relationships with the school and organization after their virtual

events”. 20.51% neither agreed nor disagreed to the statement. Only 29.11% of participants saw

other students faces during virtual events (Table 13).
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Table 10. I leave events feeling more connected to others.

Likert Scale Percentage of participants n
______________________________________________________________________________
Strongly Disagree 15.00% 12

Disagree 31.25% 25

Somewhat Disagree 17.50% 14

Neither Agree Nor Disagree 15.00% 12

Somewhat Agree 15.00% 12

Agree 6.25% 5

Strongly Agree 0.00% 0

_____________________________________________________________________________________________________________________________________

Table 11. I talk to other students during virtual events.

Likert Scale Percentage of participants n
______________________________________________________________________________
Strongly Disagree 12.50% 10

Disagree 33.75% 27

Somewhat Disagree 25.00% 20

Neither Agree Nor Disagree 10.00% 8

Somewhat Agree 12.50% 10

Agree 6.25% 5

Strongly Agree 0.00% 0

_____________________________________________________________________________________________________________________________________
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Table 12. I talk with other students about virtual events, before or after the event has occurred.

Likert Scale Percentage of participants n
______________________________________________________________________________
Strongly Disagree 8.75% 7

Disagree 18.75% 15

Somewhat Disagree 11.25% 9

Neither Agree Nor Disagree 13.75% 11

Somewhat Agree 27.50% 22

Agree 15.00% 12

Strongly Agree 5.00% 4

_____________________________________________________________________________________________________________________________________

Table 13. I talk with other students about virtual events, before or after the event has occurred.

Likert Scale Percentage of participants n
______________________________________________________________________________
Strongly Disagree 6.33% 5

Disagree 25.32% 20

Somewhat Disagree 27.85% 22

Neither Agree Nor Disagree 11.39% 9

Somewhat Agree 22.78% 18

Agree 6.33% 5

Strongly Agree 0.00% 0

_____________________________________________________________________________________________________________________________________
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82.2% of participants went to the most virtual events via Zoom (Table 14). 50.63% of

participants agreed that technical errors often occur during virtual events they have participated

in.

Table 14. Most virtual events I participate in are over Zoom.

Likert Scale Percentage of participants n
______________________________________________________________________________
Strongly Disagree 0.00% 0

Disagree 1.27% 1

Somewhat Disagree 6.33% 5

Neither Agree Nor Disagree 10.13% 8

Somewhat Agree 13.92% 11

Agree 40.51% 32

Strongly Agree 27.85% 22

_____________________________________________________________________________________________________________________________________

The average college experience satisfaction rate for participants went down by 1.38 units

after they attended virtual events. The average response when agreeing to the statement “Virtual

events have satisfied my want to connect with others” was 3.15. Placing it just above somewhat

disagree (Table 15).

Table 15. Frequencies of Satisfaction

Before Virtual Events After Virtual Events Want to connect
______________________________________________________________________________
Mean 5.86 4.48 3.15

Median 6.00 5.00 3.00

Std. Deviation 1.17 1.60 1.66

_____________________________________________________________________________________________________________________________________
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When asked, 2 out of the 80 students preferred virtual events compared to in-person

events. This is 2.56% of participants that preferred virtual events over in-person events (Table

16).

Table 16. I prefer virtual events compared to in-person events.

Likert Scale Percentage of participants n
______________________________________________________________________________
Strongly Disagree 71.79% 56

Disagree 20.51% 16

Somewhat Disagree 1.28% 1

Neither Agree Nor Disagree 3.85% 3

Somewhat Agree 1.28% 1

Agree 0.00% 0

Strongly Agree 1.28% 1

_____________________________________________________________________________________________________________________________________

Discussion

This analysis on the effects of virtual events revealed virtual events do have a negative

effect on human connection. Themes in the focus group suggest low satisfaction with their

college experience and have not fulfilled the need of affection and connection. This also

coincides with decreasing retention rates at Southern Utah University.

82.5% of survey participants attended a virtual event in the last year due to the Covid-19

pandemic. Almost all students were not given an option, they had to go online or withdraw from

their college courses. Incentives for participating in virtual events largely included school or

work responsibility. A low number of students participate in virtual events for connection with
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other students and only half of these students had their incentives met. This implies that students

do not receive connection to other students through virtual events.

While students in the focus group stated that since their expectations for virtual events

was lower, their satisfaction with the event was higher after. Students in the survey stated they

had low expectations for virtual events and the events did not exceed those expectations. There

was only a 0.34 unit increase between virtual event expectations and exceeding expectations

after the event.

Only 21.25% of students stated that they left virtual events feeling more connected to

others. This implies that the normal connection pieces of an in person event are not present

during virtual events. This may be due to the lack of verbal and nonverbal communication that

happens during virtual events.  Students do not talk to each other during virtual events. Only

18.75% of students have talked to another student during a virtual event. It may also be due to

students turning off their cameras while participating.

Non verbal communication is close to nonexistent in virtual events. Only 29.11% of

students saw another student's face while participating in a virtual event. Facial expressions and

nonverbal communication are just as important in expressing affection as verbal communication

is. When students turn on their camera, if they are in a room with another person they have to

wear a mask. This also hides most of their nonverbal communications from other students.

Students with a camera on, typically only show from their chest up, this covers any nonverbal

communication that could come from the rest of their body.

Students' satisfaction with their college experience was lowered by 1.38 units after they

attended virtual events. Students want to connect with others and feel a sense of belonging is not

being met during virtual events. The average response for this section was somewhat disagree.
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This lack of connection to other students and to the university is causing a negative effect on

human connection between college students. This lack of connection comes from the lack of non

verbal and verbal communication created through virtual events.

Future research on this subject could include more than just college students, and a more

diverse sample. Students that participated in this study self selected, a sample size that more

accurately depicts the larger population would be beneficial to the overall research. Research

could create an experiment where participants experience an in person and virtual event then

compare the two events. Future research could also study time, and if there are different long

term and short term effects of virtual events.

If given the choice 94% of students would choose in-person events over virtual events.

This shows that there is something missing in virtual events and I believe that is the connection

piece to satisfy everyone's need for affection and belonging.

Conclusion

With the recent rise in technology and virtual events during the 2020 Covid-19 pandemic,

it is important to learn and understand the effects virtual events have on human connection. The

goal of this research was to do so and learn how virtual events have affected college students'

experience. There is much more research to do when it comes to virtual events. This study is a

small step in the right direction for future research. I hope that this research can expound our

knowledge of virtual events and pave the way for more research to come.
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